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nGenX Managed Hosting Services

Product Description

The nGenX managed hosting service provides a perfect complement to Sage Abra HRMS software. Typically, to deploy Sage Abra software, clients must
install, house and manage a computer server. This is no easy task, and it requires a large investment of time from their IT staff — in fact, maintaining
software can cost up to four times the initial investment. nGenX provides Sage Abra software in a virtual environment, thereby eliminating the need to
deploy a server. Instead, clients access their licensed Sage Abra software and corresponding data remotely from the nGenX data center.

Other Supported Sage Abra Products Other Supported Sage Software Programs
e Sage Abra Payroll e Sage Abra Attendance e Sage Abra OrgPlus e Peachtree/Quantum For more information
e Sage Abra Human Resources e Sage Abra Train e Sage Abra Alerts e ACT! on hosting other Sage
e Sage Abra Benefits Enrollment e  Sage Abra ESS e Sage Abra Reporting e Accpac applications, visit
e Sage Abra eRecruiter e MAS 90/200/500 WwWw.ngenx.com
Pricing
Managed Hosting Services for Sage Abra v7 & v8
Monthly Fees by Contract Length Monthly
Sage Abra Users* Install 1 Year 2 Years 3 Years Install Install Cost Fees
1 $200.00 $275.00 $225.00 $175.00 Additional Storage: 20 GB n/a $20.00
2 $225.00 $350.00 $285.00 $215.00 Additional Storage: 100 GB n/a $80.00
5 $300.00 $575.00 $465.00 $335.00 Additional Storage: 500 GB n/a $350.00
10 $425.00 $950.00 $765.00 $535.00 Shared Internet Access Waived Included
15 $550.00 $1,325.00 $1,065.00 $735.00 Dedicated Circuit —
20 $675.00 $1,700.00 $1,365.00 $935.00 each MB up to 10 MB $100.00 $115.00
25 $800.00 $2,075.00 $1,665.00 $1,135.00 Note: The SQL option should be ordered in all cases where an SQL Server
SQL ‘ $50.00 ‘ $30.00 ‘ $30.00 ‘ $30.00 is recommended for Sage Abra. This will typically include most Sage Abra
AdGtonal IT Users | 52500 | $7500 | 960,00 | __SAD00| | it o Soe A e el it A o
* Sage Abra users concurrently accessing nGenX service. All levels include 1 IT user. consult with Sage Abra Technical Support Engineering.
+ For additional IT users requiring access to customer’s nGenX service for maintenance or support purposes.

Product Specifications

e Memory—-1GB e Bandwidth —included (Shared) e Processor — Distributed Intel Xeon Multi-core processors
e Disk Space — 30 GB e Hardware — HP Proliant Series e  Operating System — Windows Server 2003
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Features & Benefits

ltem

Low, Fixed
Monthly Cost

No Additional
Bandwidth Needed -
Server Side only

Secure Managed
Hosting from a
World-Class Data
Center

Data & Applications
Monitoring & Back Up

No Equipment to
Deploy or Manage

Anywhere Access
to Data

Cost Effectively
Expands with Your
Business

24/7/365 Support
& 99.9% Uptime

A Fully Inclusive
Hosting Package

Feature

e Our managed hosting is a subscription-based service

with a low installation fee.

e The necessary bandwidth for the client’s end users is

included.

The nGenX data center is served by an HP server
farm and Cisco’s top-of-the-line routing equipment.
Our service and data center are SAS 70, Type Il
certified.

¢ All data and applications are monitored 24/7/365

and backed up daily, weekly and monthly to an off-
site location.

This service eliminates the need to install or
maintain a server.

Clients can access their data from any computer
using any broadband connection.

The nGenX managed hosting service can grow or
contract very quickly as it’s provided as a service
without deploying servers.

Our customer service team supports our clients
around the clock.

Includes Sage Abra ESS, eRecruiter, Attendance and
others without purchasing additional seats.

Benefit

e Our hosting service lowers the Total Cost of Ownership as
clients won’t have to worry about upgrades or maintenance.
Additionally, as a service, there are no necessary upfront or
on-going capital expenditures.

e Clients won’t have to worry about whether their current
bandwidth will accommodate their use of this service.

e Clients will feel safe knowing they are storing their critical
Human Resources data in a world-class data center.

e The nGenX data center supports both Sarbanes-Oxley and
HIPAA compliancy measures.

e Clients will never have to worry about creating, storing,
cataloging or accessing back ups disks or tapes.

e Clients can free up their IT group or resources for other
projects as they won’t need to devote time to their Sage
Abra software installation or its maintenance.

e If'a client’s business experiences a disaster, natural or
otherwise, it will always be able to connect to its Sage Abra
software and data by accessing the Internet.

o Remote users and traveling employees can easily access
Sage Abra from any computer.

e As clients purchase their service on a user by user basis,
they can quickly scale up without a large capital outlay or
scale down without wasting resources.

o We guarantee 99.9% uptime so clients will never be waiting
on us. But, if they do need us, we stand ready to support
them.

e Our hosting service fully supports every module of the
client’s Sage Abra software, simplifying its use.
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